
Proposed Changes to 2 GP practices in 

Sandwell and 1 GP practice in 

West Birmingham



• The consultation is being led by Sandwell and West Birmingham 

Clinical Commissioning Group (CCG); a membership organisation made 

up of 85 GP practices. The CCG is responsible for buying a range of 

health serǀiĐes for it’s populatioŶ, iŶĐludiŶg GP serǀiĐes.

• Most of our GP practices hold a General Medical Services (GMS) 

contract with us which do not have an end date. However, a small 

number of practices hold an Alternative Provider Medical Services 

(APMS) contract which are only for a fixed term.

• 3 of our APMS contracts are due to naturally expire on 31st March 2019 

and we must now decide what the future of these practices should be 

in order to best meet the health needs of the local population.

Introduction



The GP practices being reviewed as part of the consultation due to their 

contracts coming to an end include: 

• Malling Health Centre Sandwell, Parsonage Street, West Bromwich

• Malling Health Great Bridge, Charles Street, West Bromwich

• Summerfield GP Practice (attached to the urgent care centre)

All of these contracts were originally due to expire in March 2014, and 

have already been extended for 5 years. It is not possible for the current 

contracts to be extended any further.

This consultation focuses on GP services for registered patients only. We 

will be having separate conversations at a later date, in terms of the 

associated walk-in services at two of these practices



• Serves a registered list of 4,697                                                            
patients

• Malling Health taken over by                                                                     
Integral Medical Holdings (IMH) in 2015

• Attached to walk-in service for whole 
population

• Land where the practice is located is                                                                   
under a lease agreement, which expires six 
months after the contract ends on 31st March

• Five practices in a 1 mile radius (nearest 
Carters Green Medical Centre and Clifton 
Lane Surgery)

Malling Health Sandwell

Parsonage Street, West Bromwich



Malling Health Great Bridge, 

Charles Street, West Bromwich 

• Serves a registered list of 4,291                                                            

patients

• Malling Health taken over by                                                                     

Integral Medical Holdings (IMH) in 

2015

• Seven practices in a 1 mile radius 

(nearest on Slater Street followed 

by Horseley Heath)



Summerfield GP Practice

Heath Street, Winson Green

• Serves a registered list of 5,565                                                            

patients

• Contract with Virgin Care

• Attached to walk-in service for 

whole population

• Co-located  with 3 other GP 

practices in the Summerfield 

Primary Care Centre

• An additional six practices in a 1 

mile radius



• Option 1 – To re-procure the GP practice contract 

This would result in the contract being put out to tender, which is a 

competitive process for any qualified provider to apply for the 

contract.

• Option 2 – To close the practice and move patients to 

other local practices

This would mean allowing the contract to come to a natural end and 

Ŷot proĐuriŶg aŶǇthiŶg iŶ it’s plaĐe. PatieŶts ǁould haǀe to Đhoose 
another practice to register with.

The options for each practice



Consultation activities to date

http://govan.forreshealthcentre.co.uk/files/2015/04/man-with-red-telephone.png
http://govan.forreshealthcentre.co.uk/files/2015/04/man-with-red-telephone.png


Stakeholders



Overall response to date

143 attended  

outreach activities 

493 completed 

questionnaires

#?? 80 Telephone calls



• 493 questionnaires completed in total

• Majority completed online

• 84% completed by patients registered at one of the practices

Breakdown of respondents:

Interim questionnaire results



Response by practice

Respondents were asked to select which practice/s they had an interest in:



What’s important to people in terms of 
their GP practice?



Preferred options

Malling Health Sandwell, 
Parsonage Street                    
(250 responses)

• 95% prefer option 1

• 5% prefer option 2                  

• 68% felt that the impact of 
option 1 would be positive 
compared  to 5% for         
option 2 

• 9% felt the impact of       
option 1 would be negative 
compared to 74% for         
option 2

Malling Health Great Bridge                            

(218 responses)

• 96% prefer option 1

• 4% prefer option 2

• Most people (80%) felt that 
the impact of option 1 would 
be positive compared to 6%  
for option 2

• 2% felt the impact of option 1 
would be negative compared 
to 80% for option 2

Summerfield GP Practice 
(Virgin Care)
(82 responses)

• 91% prefer option 1             

• 9% prefer option 2               

• 59% felt that the impact of 
option 1 would be positive 
compared to 3% for      
option 2

• 7% felt the impact of    
option 1 would be negative 
compared to 59% for     
option 2



Anecdotal feedback

Malling Health - Parsonage Street

͞Other praĐtiĐes are too 
ďusǇ, Ǉou ĐaŶ’t get aŶ 

appointment for 3 weeks. 

That’s ǁhǇ I ŵoǀed to 
this practice. It will be 

worse if everyone moves 

to those praĐtiĐes͟

͞MǇ ĐoŶĐerŶ is for the 
elderly and people who 

have mobility issues. 

They need something 

nearby in short walking 

distaŶĐe͟

͞We are ǀerǇ happǇ ǁith the 
service there and very 

disappointed to think that 

Ǉou’re eǀeŶ ĐoŶteŵplatiŶg 
ĐlosiŶg it doǁŶ͟

͞ThiŶk aďout the iŵpaĐt 
on local pharmacies, 

who have longstanding 

relationships with 

patieŶts͟

͞We Ŷeed a praĐtiĐe iŶ 
this area. The other 

practices are too far and a 

lot of people ĐaŶ’t afford 
the traǀel eǆpeŶses. It’s a 

couple of days of food 

for soŵe people͟



Anecdotal feedback

Malling Health – Great Bridge

͞I’ŵ fed up of fiŶdiŶg 
new doctors to see. It 

delays treatment and 

breaks continuity of 

care; Having to rebuild a 

Dr-Patient relationship 

agaiŶ͟

͞ This is ŵǇ GP praĐtiĐe 
and I do not want to 

move to another one. I 

like this praĐtiĐe͟

͞ This is a good surgerǇ ǁith 
great access and I have yet to 

have a problem getting an 

appointment when needed. 

And waiting times are very 

good. This is important when 

you have a small child that 

get’s easilǇ frustrated͟

͞It ǁould ďe good to haǀe the 
chance to stay at the same 

facilities and accommodate 

the service users needs. 

Other GP’s ŵaǇ Ŷot haǀe the 
space for potentially 5000 

Ŷeǁ patieŶts͟

͞It Đreates aŶ uŶstaďle 
atmosphere for the 

patients if we keep 

ĐhaŶgiŶg eǀerǇthiŶg͟



Anecdotal feedback

Summerfield GP Practice

A͞s aŶ OAP it is good to 
be registered with a 

practice which nearly 

always has an appointment 

available. And the fact I 

doŶ’t haǀe to traǀel a great 
distance is also an 

adǀaŶtage ͟

͞I haǀe ďeeŶ ǁith this 
practice and GP for many 

years. It is very convenient for 

me and I am very happy here. 

I do not want to change and 

ǁould like to ĐoŶtiŶue here͟

͞The “uŵŵerfield GP 
practice is the only one in the 

area who is open till late 

dailǇ. I’ŵ ǁorkiŶg aŶd ŵǇ 
Đhild is iŶ sĐhool͟

͞ I get tired of eǆplaiŶiŶg ŵǇ 
conditions to different 

doctors. My previous practice 

closed and these doctors are 

beginning to understand my 

ĐoŶditioŶ. I doŶ’t ǁaŶt to 
start all oǀer agaiŶ͟

͞I ǁould ďe ĐoŶĐerŶed 
that the services may not 

be as good as they are 

Ŷoǁ͟



There has been mixed feedback to date:

• Some members are keen for option 1 as they are interested in the 

potential procurement opportunity 

• Some members are keen for option 2 as they are interested in 

attracting the affected patients if they need to register elsewhere 

• Some are concerned about option 2 in 

terms of whether they would be able 

to cope with a huge influx of new 

patients  

GP members feedback



• Consultation period extended to 16th April 2018

• Proactive/ targeted consultation in practice waiting rooms (potentially 

with the help of PPG members) 

• Use of Language Line facility and/or Interpreters 

• Additional patient/ carer meetings at affected practices

• Text messages from the affected practices to send out to all patients 

who have a mobile phone

• Further press release and social media activity

Upcoming consultation activities



Questions



Thank You


